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QUALITY POLICY:

To grow our recognition in the petroleum, petrochemical and natural gas industry sector and gain
repeat business by meeting the customer's expectations. Supplying the correct solutions to the
customer's needs and budget by doing it RIGHT FIRST TIME, RIGHT ON TIME, RIGHT
EVERYTIME.

Our quality policy statement is therefore:

* Produce quality product and services, which satisfies and if possible exceeds customer
expectations.

- DOING IT RIGHT FIRST TIME
- RIGHT ON TIME

- RIGHT EVERYTIME

- FAST RESPONSE TIME

e Providing employees with all relevant information and appropriate training in relation to
quality.

-Knowledgeable staff

o Facilitating employees to develop their skills and knowledge to the benefits of both the
employees and the organization.

e Complying with all relevant legal, others requirements and API Monogram licensing programs
requirements.

e Continually improving integrated management system that meets the requirements of 1SO
9001 & API Q1 and API 7K and facilitates the product and services.

¢ Striving continually to improve performance in relation to Quality Management System.

» Setting and reviewing measurable quality objectives as well as measuring the effectiveness
of the Quality Management System.

We establish and maintain an effective and efficient Quality Management System to optimise the use
of our resources and to enhance our company's competitiveness in the market. We shall be
committed to comply with the requirements of our Quality Management System and continually
improve its effectiveness.
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